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THE PUBLIC PERCEPTION OF RACISM AMONG ETHNIC MINORITY GROUPS IN  

THE WEST MIDLANDS & BIRMINGHAM 
 

o About Inner City Life 
 
Inner City Life is a charity based in Birmingham with leadership of Black and Asian descent 
that provides wellbeing-support to vulnerable and disadvantaged communities with a large 
population of people belonging to ethnic minority groups.  
 
At Inner City Life we believe that good living conditions are fundamental to well-being, 
however marginalized populations in the West Midlands, including Black and Asian 
communities, suffer limited access to mental health resources and infrastructure. Therefore, 
our key thematic areas of intervention are focused on promoting good mental health 
practices among these marginalized populations by providing access to free and quality 
mental health counseling and food.  

 
Till date, 200 people have directly benefited from Inner City Life’s mental health interventions 
(including ex-offenders), and over 3000 people have benefited from our food security 
interventions. 
 

o Racism and Mental Health  
 
Wilson (1999) defines racism as the belief by a racial group of being superior to another group 
or groups, because of perceived biological or cultural superiority. Racist actions or remarks 
have the effect of making victims feel lonely, unwelcome, anxious, fearful, frustrated, and 
stressed. Racism and racial discrimination pose many detrimental outcomes to victims, 
including mental health problems like depression, psychosis, anxiety, suicide, racial trauma, 
internalized colorism, and internalized racism (Mind, 2022). 
 

o Racism in Great Britain  
 

In 2020, the Economist conducted a survey and reported, amongst other findings, that 46% 
of ethnic minorities consider Britain to be a racist country (Economist, 2021). 
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Amnesty International also reported growing racism against ethnic minorities in the United 
Kingdom, noting that the number of Black British people who have suffered racism by the 
nation’s immigration and deportation system is disproportionately large (Valdez-Symonds, 
2020). In 2021, the Racial Justice Network also published a report highlighting discrimination 
of marginalized communities in West Yorkshire, United Kingdom, during the global corona 
virus pandemic. A challenge faced by migrants recorded in the report of the Racial Justice 
Network was that authorities did not address pre-existing health and socio-economic 
inequalities in designing their interventions. Second, migrants lack access to universal credit, 
lifesaving medical treatment, vaccines because of the communication barriers and 
unawareness about policies. Furthermore, migrants who belong to an ethnic minority in 
Britain are subject to regular surveillance when dealing with schools, banks, public hospitals, 
security forces, and landlords. This has the effect of weakening trust and increasing fear of 
authority. Furthermore, the Equality and Human Rights Commission has posited that persons 
from Black, Asian, and other minority ethnic groups have poorer access to education, 
employment, and criminal justice (Wangari-Jones, 2021). 
 

o Racism in the West Midlands  
 
The West Midlands is the second most ethnically diverse region in Great Britain. More than 
30% of the population in the region belongs to an ethnic minority, while 66% identify as White 
British (West Midlands Combined Authority, 2022). The West Midlands Race Equalities 
Taskforce reports that members of minority ethnic groups have more likelihood of living in 
poorer parts of the region (Forte, 2022). The task force also reports a wide race pay gap and 
higher unemployment of ethnic minorities compared to White groups. Other indicators of 
inequality noted by the Taskforce include access to the internet, education imbalance, 
transport inequality, health inequality, youth custody rates, and economic imbalance (Forte, 
2022). 
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The Home Office released a report on racially aggravated offenses in 2021, and the West 
Midlands recorded the highest figures in England and Wales. Figures from the report reveal 
an increase from 5,117 racially and religiously aggravated hate crimes in 2020, to 8,010 in 
2021. This means that the West Midlands has a disproportionately higher occurrence of 
racially aggravated assault with injury, racially aggravated assault without injury, racially 
aggravated harassment, racially aggravated criminal damage, and racially aggravated public 
fear, alarm, or distress (Forte, 2022). 

 
In response to the upsurge of racism in the West Midlands, the National Police Chiefs’ Council 
and the College of Policing have developed a Police Race Action Plan. The plan seeks to tackle 
racism as pertains to policing in the West Midlands (Turrell, 2022). 

 
o The Racism in Birmingham Survey 

 
In West Midlands and Birmingham, people from Black, Asian, and minority ethnic groups must 
deal with many inequalities that detrimentally impact their health and frustrate their socio-
economic and political development.  
 
To capture the thoughts of denizens of Birmingham on the state of racism in the city, Inner 
City Life conducted an online and in-person survey. The survey, titled ‘The Public Perception 
of Racism Among Ethnic Minorities in Birmingham’, contained ten questions. The questions 
and responses are provided below: 



 4

 

 

 



 5

 
 

5. If you 
experienced 
racism, what 
happened? 
 

 

a. Never 
b. not applicable 
c. Got sworn at 
d. the lady above the office 
e. They called me a paki 
f. Just been called a nigga as a door supervisor and after school by a white 

man. It was upsetting. 
g. Abused by a person who told me that my opinion didn’t matter due to the 

colour of my skin. 
h. Discriminated against due to being perceived as Arab abroad when i was in 

school due to my skin colour. 
i. Social racism. 
j. One time someone said i hate Nigerians in front of me knowing fully well am 

from Nigeria. 
k. cyber racism. 
l. Lack of education  
m. when i was a child i was called a nigger. 
n. Ticket conductor on the train approached only me and some Romanians and 

skipped past the white people on the train. 
o. Don't get job 
p. I got told to go back to my country because I’m not white and don’t belong. 
q. A woman was using vulgar language about my religion and the fact that I’m 

not a pure white and only people who are white should be in the UK.  
r. Was called a terrorist as well. 
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o Racism, Mental Health, and Survey Findings 
 
A review of the survey responses revealed that a large proportion of the ethnic minority in 
Birmingham are of Black and Asian descent. 61% of respondents confirmed experiencing 
racism in the last 6 months from the date on which the survey was taken. The majority of 
respondents confirmed that they had been subjecting to racist remarks, responding to 
question 6 of the survey. Question 8 of the survey revealed that racist remarks and actions 
did affect the mental health of 43.9% of respondents. Question 7 of the survey revealed a 
commendable eagerness of respondents to stand up for people who experience racism and 
racial discrimination. The survey results reveal that the workplace, school, and transport 
systems are forums with a high occurrence of racism. Respondents shared different forms of 
racism they have encountered. These encounters are listed below, in the words of the 
respondents: 

 

- Respondent 1 - Got sworn at 
- Respondent 2 - the lady above the office called me a paki 
- Respondent 3 - Just been called a nigga as a door supervisor and after school by a white 

man. It was upsetting. 
- Respondent 4 - Abused by a person who told me that my opinion didn’t matter due to 

the colour of my skin. 
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- Respondent 5 - Discriminated against due to being perceived as Arab abroad when i was 
in school due to my skin colour. 

- Respondent 6 - Social racism. 
- Respondent 7 - One time someone said I hate Nigerians in front of me knowing fully well 

am from Nigeria. 
- Respondent 8 - cyber racism. 
- Respondent 9 - Lack of education  
- Respondent 10 - when i was a child i was called a nigger. 
- Respondent 11 - Ticket conductor on the train approached only me and some 

Romanians and skipped past the white people on the train. 
- Respondent 12 - Didn't get job 
- Respondent 13 - I got told to go back to my country because I’m not white and don’t 

belong. 
- Respondent 14 - A woman was using vulgar language about my religion and the fact that 

I’m not a pure white and only people who are white should be in the UK.  
- Respondent 15 - Was called a terrorist as well. 
 
 

o Conclusion and Recommendations 
 
Racist actions or remarks, as evidenced in the survey, impacts people and their mental health. 
They have the effect of making victims feel lonely, unwelcome, anxious, fearful, frustrated, 
and stressed. Racism and racial discrimination pose many detrimental outcomes to victims, 
including mental health problems like depression, psychosis, anxiety, suicide, racial trauma, 
internalized colorism, and internalized racism (Mind, 2022).  
 
To adequately address the mental health and other detrimental challenges posed by racism 
in the Birmingham and Greater West Midlands, we advise public, civil society, and relevant 
government authorities to: 

 
a. Increase sensitization campaigns on anti-racism issues. 
b. Promote awareness of Race Equality Act and the Police Race Action Plan. 
c. Advocate against implementation of government immigration policies that 

promote racism. 
d. Encourage the design and implementation of participatory policies that encourage 

involvement and recruitment of ethnic minorities in socioeconomic processes. 
e.  Promote social norms intervention that train unconscious bias and unlearn 

negative stereotypes. 
f. Strengthen national and organizational leadership in implementing preventive 

interventions and actions to eliminate the inequalities faced by Black, Asian and 
minority ethnic groups in accessing and using mental health services 

g. Prioritise the implementation of the patient and carer race equality standard 
currently being developed by the National Collaborating Centre for Mental Health 
(NCCMH). 
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